Glens Falls, NY 12801

Glens Halls National Co oo s

st Company Fax: (518) 761-6741

To: All Media

Reference: Timothy C. Badger
Director of Marketing

Date: November 1, 2011

Glens Falls National Bank and Trust Company has announced the appointment of
Gregory A. Moore to Vice President/Branch Services Division Manager. Mr. Moore will also
have administrative responsibilities for the Bank’s Facilities Department.

Mr. Moore joined Arrow in 2005 as Vice President and Branch Manager of
Saratoga National Bank’s Main Office with over 20 years of experience in retail banking and
branch management.

He is a native of Porter Corners and a graduate of Voorheesville High School in
Voorheesville and attended Michigan State University in East Lansing, Michigan. Mr. Moore is

a past member of the United Way, Allocations Committee.

Mr. Moore resides in Porter Corners.



